
Welcome to the National Trading Standards 

Scam Marshal newsletter: September 2019 

Total Scam Marshals across the UK: 1203 

ONE TO WATCH: IDENTITY FRAUD ON THE RISE! 

Identity fraud, or 'ID theft', involves the use of a person's stolen details to 
commit crime. Many victims never find out exactly how someone got hold 
of their details and clearing things up afterwards can be costly and      
stressful. 

The team have recently heard about a delivery scam involving identity 
fraud. This specific scam saw a brand new mobile phone being delivered to 
a gentleman's home unexpectedly by a reputable courier company. The 
gentleman then signed and accepted the delivery not knowing what it was.  

Within minutes, a man dress in a different courier company uniform knocked on the door and explained the 
parcel had been delivered by accident to the wrong house. However, what had really happened is the   
homeowner was a victim of identity theft.  

The gentleman's personal information was used to start an expensive phone contract, and the criminals had 
watched the mobile phone be signed for by the gentleman at the registered address. The intention of the 
criminals was to collect the signed for package and sell on the device, making the gentleman pick up the con-
tract bill and the criminals pocket the money.  

Fortunately this home owner realised what had happened before any money had been taken from his bank      
account and contacted his bank immediately to instruct them to not let any money be taken.  

If you are concerned about scams and/or identity fraud, contact Citizens Advice on: 03454 04 05 06 

NHS Scam 
The Scams Team received a report last month of a scam involving a cold call with a   
follow-up home visit. 

A lady advising that she was from an NHS approved company phoned Mr X and ad-
vised him that they were carrying out a survey on elderly care and requirements. 
Mr X, who is currently undergoing treatment for prostate cancer, was awaiting an 
appointment and assumed that the call was regarding this. He continued to discuss 
his issues and medication and the lady suggested that it might be more pertinent to 

have a face to face meeting, to which Mr X agreed. 

A man arrived at the allotted time and proceeded to take notes of Mr X’s medication – who showed his     
prescriptions and as a result revealed his date of birth. Mr X was then asked how his illness effects his sleep 
as prostate issues can often cause sleep disruption. After Mr X shared his struggles regarding this, he was   
advised that he was authorised to purchase a new NHS mattress at the reduced cost of £14,000, instead of 
the usual £18,000. The gentleman said that he unfortunately didn’t have this type of money. The visitor then 
left. 

Mr X’s daughter then phoned Mr X’s GP who advised her that nobody from the NHS had been in contact with 
Mr X, and that the caller was actually a cold caller attempting to scam Mr X out of his money.  

Never assume everyone is genuine, always ask a friend or neighbour for a second opinion. Never be 
rushed into making hasty decisions, genuine companies will never rush you.  

Please remember: Always write the date your 

scam mail arrived on the front of the envelopes 

you send into the team!  



 Is there anything else you would like to see in this newsletter? 
Please feel free to give us some feedback, just pop it into your 

freepost envelope when you send in your scam mail.  

For more information on the team and our initiatives please 
visit our website:  

www.FriendsAgainstScams.org.uk/ScamMarshals 

PENSION & INVESTMENT SCAMS 
Throughout 2019, our newsletter will concentrate on a particular pension or investment scam each month.  
 
The most common of these include:  
 Binary option scams - February 
 Carbon credit trading scams—March 

 Cryptocurrency investment scams—April 

 Early pension release—May 

 Forex trading scams—June 

 Get-rich-quick, Ponzi and pyramid schemes—July 

 Graphene investment scams—August 

 Land banking investment schemes—Sept 

 Overseas property and crop scams 

 Pension review scams 

 Rare earth metal investment scams 

 Restricted US share scams 

 Share, bond and boiler room scams 

 Unregulated investment scams 

Land banking investment scams 

Land banking companies divide land into smaller plots to sell to investors, with the expectation it will soar in  
value once it’s available for development. However, the land is often in areas of natural beauty or historical   
interest, with little chance of it being built on. 

How land banking scams work 

People are usually called out of the blue, but contact can also come by email, post or word of mouth. Potential 
investors are told they will make big profits on small plots of land once planning permission is granted or        
development has started. But permission is often not granted or even applied for, and investors are left with 
land that is practically worthless. 

While not all land banking schemes are a scam, it is often not made clear to investors that there are restrictions 
on the development of the land or that it is protected. There are also follow-up scams where plot-holders are 
asked to pay more money to settle their holding once they realise they will never turn a profit. 

How to protect yourself 

Land investments are not regulated by the Financial Conduct Authority (FCA). This means you won’t have access 
to the Financial Ombudsman Service or Financial Services Compensation Scheme (FSCS) if things go wrong. If 
you’re considering buying land, we strongly recommend contacting the local council where the land is located 
and asking them when the land will be released for development. 

Just because the person promoting or operating the scheme says it’s ‘guaranteed’ the land will be developed it 
does not necessarily mean it will be. These schemes usually have small print stating that ‘the success of the    
investment is subject to planning permission being granted’ – so you’re unlikely to get any of your money back! 

General protection advice 

Always be wary if you’re contacted out of the blue, pressured to invest quickly or promised returns that sound 
too good to be true. You should seriously consider seeking financial advice or guidance before investing. You 
should make sure that any firm you deal with is regulated by the FCA and never take investment advice from 
the company that has contacted you, as this may be part of the scam. 

You can report the firm or scam by contacting the FCA’s Consumer Helpline on 0800 111 6768. It should also be 
reported to Action Fraud on 0300 1232040 

If you have any concerns or would like any advice regarding a potential investment scam, contact the Citizens 
Advice Consumer Helpline on 03454 04 05 06. 
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